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Industry Standard Tools 

Costs are reduced by using Microsoft’s SQL Reporting Services and Excel applications. Most people are 

familiar with the basic concepts of Excel, and the drag-and-drop nature of Reporting Services reduces training 

time and costs, while putting the power of information into the hands of the decision makers. Additionally, you 

can eliminate the licensing cost of Crystal Reports once all reports have been converted over to Reporting 

Services. 

IT-less Solution 

Once implemented, all users in the organization can be trained to use the toolset included in the FISTM 

Business Intelligence (BI) product suite. Prior to BI, most institutions still maintained their reporting 

management within the IT department, therefore limiting the time IT could spend on other tactical events. With 

BI, the tools are so intuitive that most users can write and schedule reports to meet their individual 

requirements. 

Easy Report Scheduling 

By using the Subscription Service feature in Reporting Services, users and administrators are able to develop 

a schedule for queries and reports. Custom report prompts can also be defined within the subscription so that 

the same report can be delivered to more than one user with different criteria for each. Microsoft also provides 

an assortment of delivery methods such as email and file share sites.  

Report Models 

Report models are linked groupings of related data that otherwise may be located in different tables. An 

example of this would be customer and account information. The Customer Report Model lists all applications 

a customer has as well as the demographic information about the customer. These tables are maintained 

independently in MISER and would have to be joined via SQL in the original MISER Business Intelligence 

solution. With each release, the report models are kept current with any changes or additions to the MISER 

database. For the advanced user, report models can be created by your institution to link other relevant tables 

for reporting. Both Business and Enterprise report models are available in BI which identify fields by business 

name or database field name respectively. 

Analytics for Trending 

Analysis cubes can be licensed with the new BI solution. These cubes will provide multiple snapshots of 

specific data that can be viewed to understand trends in your organization. For example, the Core Banking 

Cube Solution can provide transactional data over a time period to help you better understand your branch 

traffic. As another example, you can see how account balance growth has changed for a specific age group 

from year to year. The Lending Solution can give you an instant view into your delinquencies. This information 

is easily accessible through Microsoft Excel. More and more analysis solutions will be designed in future 

deliverables of BI. 

Dashboards 

Turn your data into bar graphs and pie charts for easy interpretation. Use key performance indicators to 

quickly display the state of the organization. Dashboards can provide a top-down view into important decision-

making information while giving you one-click access to the details. 
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New Development 

All new development for Business Intelligence and Analytics will be developed for the BI solution. We will 

continue to support the original MISER Business Intelligence solution for new releases and fixes, but will add 

all new feature functionality to the newer solution until such time as a sunset date is set for the original MISER 

BI. 
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Reporting Services 
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Analysis Services 
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Contact Us 

For more information, please contact your strategic account manager. 
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